
 

                      Urgency 

       Impact 
Normal High Highest 

University 2 working days (Medium) 1 working day (High) 5 working hours (Critical) 

Department/Location 5 working days (Normal) 2 working days (Medium) 1 working day (High) 

Individual(s) 3  calendar months (Low) 5 working days (Normal) 2 working days (Medium) 


