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Director’s Office and Direct Reports

Director
Cathy Lambert 

Assistant Director  
(Recruitment, Admissions & 

Administration)
Alan Mclachlan

Head of
Student Wellbeing

Veronique Johnston

Head of 
Employability & Opportunities

James Hairsine

2 x PA/Administrators
Anne Bankhead

Jane Wilhelm

As at 18 July 2016



Quality & Standards

Head of 
Quality & Standards

vacant
(Business School)

Quality & Standards 
Manager

Gillian Davies
(School: E&BE)

Quality & Standards 
Manager

Elise Russell
(Schools: NMSC; 

LSSS)

Quality & Standards 
Manager

Katrina Swanton
(Schools: A&CI; Comp)

Appeals, Complaints & 
Conduct Manager

Richard Bews

As at 18 July 2016



Recruitment, Admissions & Administration 

Assistant  
Director 

(Recruitment, 
Admissions & 

Administration)
Alan Mclachlan

Head of 
UK & EU Student 

Recruitment
Paola Renucci  

Head of 
Widening 
Access

Katrina Castle

Head of 
Admissions

Lesley Jackson

Head of 
Visa & 

International 
Support

Louise McClure

Head of 
Student Systems 

& Process 
Improvements
Sarah Rowell

Head of 
Student 

Administration
Louise McElhone 

As at 18 July 2016



UK & EU Student Recruitment 

As at 18 July 2016

Head of 
UK & EU Student 

Recruitment
Paola Renucci

Senior Student 
Recruitment Officer 

(Postgraduate & 
Home 

Undergraduate)
Ruth Swan

Student Recruitment 
Officer (EU)

Jonathan Mills

Student Recruitment 
Officer (Scotland)

Dominique Bramwell

Student Recruitment 
Officer(Conversion)
Charlotte Binstead

Senior Student 
Recruitment 
Officer (RUK 

Undergraduate)
Grant Cullen

Student Recruitment 
Officer (RUK 

Undergraduate)
Michelle Terrell

Student 
Recruitment 

Assistant
Aileen Rogers

Student 
Recruitment 

Assistant
Sarah Turnbull



Admissions

Head of Admissions
Lesley Jackson

Team Leader
(Undergraduate 

Admissions) 
SFC, OSEAs, articulation, 

Life Sciences, Nursing
Katy Caudrey

Postgraduate E-Vision 
Project Officer

Ronny Newman 

Admissions 
Assistant 

Sarah Hall

Admissions 
Assistant 

Laura Morris

Team Leader
(Undergraduate 

Admissions) 
EIC, Systems, Fee 

Status, TBS
Diane Smith

Admissions 
Assistant (Fixed Term) 

Megan Jones

Admissions 
Assistant 

Thomas Ritchie

Admissions 
Assistant 

Lyndsay Paterson

Team Leader
(Undergraduate 

Admissions)
RUK, Computing, SACI, 

SEBE
Sarah Philp

Admissions 
Assistant

Louise Masterson

Admissions
Assistant

Matt Malloy

Team Leader
(Postgraduate 
Admissions)

Karen McGregor

Admissions 
Assistant

Matthew Shing

Admissions 
Assistant

Tracy Taylor

Admissions 
Assistant
Anne Che

As at 18 July 2016



Widening Access

Head of 
Widening Access

Katrina Castle 

Widening 
Participation 

Officer (Outreach)
Tom Evans

Widening 
Participation 

Officer (Student 
mentoring)

vacant

Articulation Support 
Advisers

Melanie Kinchant
Peter Tormey

Carole Mooney
Marie Taggart

Community 
Engagement 

Officer
(Dalkeith)

Lydia Kerr

Regional 
Articulation
Manager

Liz Gunn

Casual staffing

As at 18 July 2016



Student Administration

Head of Student 
Administration

Louise McElhone

Team Leader
(Graduation lead)

Jacqui Neilson

Student 
Administration 

Assistant
Maria Pousa-Lista

Invigilators

Team Leader 
(Matriculation and 
Induction Lead)
Ann Connolly

Student 
Administration 

Assistant
Gordon Brand

Student 
Administration 

Assistant
Linda Reid

Student 
Administration 

Assistant
vacant

Invigilators

Team Leader
(Examinations 

Lead)
Theresa 

Thompson

Student 
Administration 

Assistant
Pamela Davidson

Student 
Administration 

Assistant
Kinga Kucab

Invigilators

Reception  & Student 
Hub Supervisor

(Job Share)
Linda Copland/Fiona 

Mackintosh

Craiglockhart

Campus 
Receptionists
Anne Murray

Valerie Donaldson
Christine Bruce  

Student Hub 
Assistants

vacant

Merchiston

Campus 
Receptionists
Ann Haggerty  

Student Hub
Assistants
Nataliya 

Cardownie
Lynn Els

Sighthill

Campus 
Receptionists
Anne Brotchie
Rhona Welsh

Student Hub
Assistants

Tony Mitchell

Bank Campus 
Receptionists

As at 18 July 2016



Visa & International Support

Head of 
Visa & International Support

Louise McClure

International 
Support Officer
Cat Morrison

International 
Support Officer

Peter Scott

Visa & International Support
Assistant

Maxine Cramb

As at 18 July 2016



Student Systems & Process Improvements

Head of Student 
Systems & Process 

Improvements
Sarah Rowell

Service Developments 
Manager

(Strategic project)
Jaffar Hamoudi 

Systems Officer
(Developments)

Jon Martin

Timetabling  
Development Project 

Manager
(Strategic project)

vacant

Timetabling 
Project Officer

(Strategic 
project)

Lillie McEnteer

Systems 
Officer Team 

Leader
Lorraine 
Gaddie

Student 
Records 
Assistant

Billy Murray

Student 
Records 
Assistant
Ian Taylor

Systems 
Officer

Hilary Larkins

Systems 
Officer
Eleanor 
Wright

Systems 
Officer
Carina 

Sutherland

Systems 
Officer

Marie Daly

As at 18 July 2016



As at 18 July 2016

Student Wellbeing

Head of Student 
Wellbeing

Veronique Johnston

Head of 
Student Counselling & 

Mental Wellbeing
Terezia Brunklaus

Head of 
Market & Student 

Intelligence
Nicola Kivlichan

Head of 
Disability & Inclusion

Anne Ireson

Student Funding 
Team Leader
Letitia Friary

Student 
Funding Adviser
David Cockell



Student Counselling & Mental Wellbeing

Head of Student Counselling & 
Mental Wellbeing (PT)

Terezia Brunklaus

Student 
Counsellor

vacant

Student 
Counsellor

vacant
Mental Health 

Adviser
Angus MacKenzie

Mental Health 
Adviser

Leah MacGilp
Bank Counsellors Student Wellbeing 

Assistant
Andrew Watson 

As at 18 July 2016



As at 18 July 2016

Disability & Inclusion 

Head of Disability & Inclusion
Anne Ireson 

Dyslexia Adviser
Monica Gribben 

Disability & Inclusion Adviser
Jenny Hall 

Disability & Inclusion Adviser
Elise Gibbons 

Disability & Inclusion Assistant
vacant/ Amy Campbell

Disability & Inclusion  Adviser
Esther Shreeve

Technical Support Adviser
Sheena Hardie 

Assistive Technology Adviser
vacant

Casual 
staffing



Market & Student Intelligence

Head of Market & 
Student Intelligence

Nicola Kivlichan

Market Intelligence 
Officer

Christine Ferns

Student Placements/
Ambassadors

Graduate Employability 
Project Evaluation 

Officer
Ana-Maria Zeron-

Rodriguez

Outcome Agreement 
Evaluation Coordinator

Fiona Wager

Student Information
Officer
vacant

Student Information
Coordinator
Justen Ross

Student Intern
Shannon Murray

As at 18 July 2016



Employability & Opportunities

Head of Employability & 
Opportunities

James Hairsine

Employability & 
Confident Futures 

Consultants
Craiglockhart 

April Edwards (TBS)

Careers Advisers
Craiglockhart
Iona Nicolson 
(TBS Lead)

Lyn Kennedy 
(tbc)

‘CV
Doctors’

Employability & 
Confident Futures 

Consultants
Merchiston

Stephanie Glube(SACI)
David Jarrold 
(SEBE/SoC)

Careers Advisers
Merchiston

vacant(SEBE 
Lead)

Claire Bee (SACI 
Lead)

Iona Nicolson 
(SOC Lead)

‘CV 
Doctors’

Employability & 
Confident Futures 

Consultants
Sighthill

Mo Andrew (SNMSC)
Helen Wareing (SLSSS)

Careers Advisers
Sighthill

Wendy Reid 
(SNMSC + SLSSS 

Lead)

‘CV
Doctors’

Global Mobility 
Manager

Helen McMillan 

Global Mobility 
Officer
Sarah 

Montgomery 
(Sighthill Lead)

Global Mobility 
Officer 

Ewa Dzieciol
(Merchiston 

Lead)

Global Mobility 
Officer
Slawek 

Staniszewski
(Craiglockhart 

Lead)

Employer Opportunities 
Team Leader

Sharon Homan-James
(Craiglockhart link)

Employer 
Liaison 
Officer 

Emily Napier
(Sighthill link)

Employer 
Mentoring 

Co-ordinator 
Jo Haddrick
(Merchiston 

link)

Student
Ambassadors

Academic Skills 
Team Leader

Claire Coleman
(Merchiston link)

Academic Skills 
Adviser

Melanie Kinchant
(Craiglockhart 

link) 

Academic 
Skills Adviser
Linda Gunn

(Sighthill link) 

Casual Staffing

Employability & 
Opportunities 
Coordinator

Nancy Davidson
(Sighthill link)

Employability & 
Opportunities

Assistant
Marion 

McNaughton
(Merchiston 

link)

Employability & 
Opportunities 

Assistant
Rozita Kirilova
(Craiglockhart 

link)

As at 18 July 2016
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