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The University has a flexible approach to recognition 
and reward
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I don't feel I have to put in lots of extra time to meet the demands of my workload

There are opportunities for me to feed my views upwards in the University

The University Senior Leadership Team listen and respond to the views of staff

I receive information in a timely way from the University Senior Leadership Team

Generally, change within my department is managed well

I feel inspired to do my best work every day

The University Leadership Team manage and lead the University well

I feel the University delivers good quality service to students/service users

The University is a good place to work

Agree Tend to agree Tend to disagree Disagree No opinion

Number of questionnaires distributed 234
Number of questionnaires completed 75
Response Rate 32%

I value working in quite a diverse school 
with lots of great people.

Some of the things you said

*Comparison with 
February 2018

*Comparison with employee engagement results – February 2018

-10%

+4%

-4%

Monthly Pulse Survey
May 2019 Results

+10%

+10%

My new manager has brought everyone 
together as a team, with excellent results.

Good role modelling of our University 
values and behaviours goes a long way to 
making people feel valued and supported.

-5%

+3%



Monthly Pulse Survey
May 2019 Results

Trend month on month
The University is a good place to work I feel the University delivers good quality service 

to students/service users
The University Leadership Team manage and lead 
the University well

I feel inspired to do my best work every day

65
70
75
80
85

65
70
75
80
85

30
35
40
45
50

55
60
65
70
75

Generally, change within my department is 
managed well

35
40
45
50
55

I receive information in a timely way from 
the University Senior Leadership Team

50
55
60
65
70

The University Senior Leadership Team 
listen and respond to the views of staff

30
35
40
45
50

There are opportunities for me to feed my views 
upwards in the University

45
50
55
60
65

I don't feel I have to put in lots of extra time to meet 
the demands of my workload

20
25
30
35
40

Trend

Baseline
February 

2018

Results 
in %

Number of questionnaires distributed 234
Number of questionnaires completed 75
Response Rate 32%
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