National Student Survey Questions 2024

Section Question Answer Scale

How good are teaching staff at explaining things? Answer Scale: Very good; Good; Not very good; Not at all good,;
This does not apply to me

Teaching on How often do teaching staff make the subject engaging?

my Course How often is the course intellectually stimulating? Answer Scale: Very often; Fairly often; Not very often; Rarely; This
How often does your course challenge you to achieve your best does not apply to me
work?
To what extent have you had the chance to explore ideas and Answer Scale: To a large extent; To some extent; To a small
concepts in depth? extent; Not at all; This does not apply to me
How well does your course introduce subjects and skills in a way Answer Scale: Very well; Well; Not very well; Not at all well; This
that builds on what you have already learned? does not apply to me

Learning To what extent have you had the chance to bring together

Opportunities

information and ideas from different topics

To what extent does your course have the right balance of directed
and independent study?

Answer Scale: To a large extent; To some extent; To a small
extent; Not at all; This does not apply to me

How well has your course developed your knowledge and skills
that you think you will need for your future?

Answer Scale: Very well; Well; Not very well; Not at all well; This
does not apply to me

How clear were the marking criteria used to assess your work’?

Answer Scale: Very clear; Clear; Not very clear; Not at all clear;
This does not apply to me

How fair has the marking and assessment been on your course?

Answer Scale: Very fair; Fair; Not very fair; Not at all fair; This

Marking & does not apply to me
Assessment How well have assessments allowed you to demonstrate what you | Answer Scale: Very well; Well; Not very well; Not at all well; This
have learned? does not apply to me
How often have you received assessment feedback on time? Answer Scale: Very often; Fairly often; Not very often; Rarely; This
How often does feedback help you to improve your work? does not apply to me
How easy was it to contact teaching staff when you needed to? Answer Scale: Very easy; Easy; Not very easy; Not at all easy;
Academic This does not apply to me
Support How well have teaching staff supported your learning? Answer Scale: Very well; Well; Not very well; Not at all well; This

does not apply to me

Organisation
&

How well organised is your course?

How well were any changes to teaching on your course

Answer Scale: Very well organised; Well organised; Not very well

Management communicated? organised; Not at all well organised; This does not apply to me
Learning How well have the IT resources and facilities supported your
Resources learning?




How well have the library resources (e.g., books, online services
and learning spaces) supported your learning?

Answer Scale: Very well; Well; Not very well; Not at all well; This
does not apply to me

How easy is it to access subject specific resources (e.qg.,
equipment, facilities, software) when you need them?

Answer Scale: Very easy; Easy; Not very easy; Not at all easy;
This does not apply to me

Student Voice

To what extent do you get the right opportunities to give feedback
on your course?

To what extent are students' opinions about the course valued by
staff?

Answer Scale: To a large extent; To some extent; To a small
extent; Not at all; This does not apply to me

How clear is it that students' feedback on the course is acted on?

Answer Scale: Very clear; Clear; Not very clear; Not at all clear;
This does not apply to me

How well does the students' union (association or guild) represent
students' academic interests?

Answer Scale: Very well; Well; Not very well; Not at all well; This
does not apply to me

Mental How well communicated was information about your Answer Scale: Very well; Well; Not very well; Not at all well; This
Wellbeing university/college's mental wellbeing support services? does not apply to me

Services

Overall Overall, | am satisfied with the quality of the course. Answer Scale Definitely agree; Mostly agree; Neither agree nor

Satisfaction

disagree; Mostly disagree; Definitely disagree; Not applicable




