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Fiona’s publications and public outputs are contextualised and sumarised below: 

Fiona is published poet, writing under a pseudonym – Katrine Ritchie. She 

discovered poetic transcription at a workshop and was inspired to develop an 

innovative arts-based pedagogy which brings individuals to together to create poetic 

forms as the basis for group-based reflection. Poetic transcription with a twist is a 

unique approach resulting in national/international papers to conference and 

publications.  

• Smart F. (2016) Poetic Transcription with a Twist: An approach to reflective 

practice through connection, collaboration and community Innovations in 

Education and Teaching International Vol. 54, Iss. 2 

• Smart F., Loads, D. (2016) Poetic transcription with a twist - supporting early 

career academics through liminal spaces International Journal of Academic 

Development http://dx.doi.org/10.1080/1360144X.2016.1210519 

• Smart, F. (2016). Poetic Transcription with a Twist: An Approach Enabling 

Transition in the Liminal Space Canadian Educational Developers Caucus 

Conference, Windsor, Ontario 

• Smart, F. (2015) Poetic Transcription with a Twist: fresh insights into academic 

life? SEDA Annual Conference, Cardiff 

• Smart, F. (2015) Can poetry facilitate the development of the early career 

academic? An exploration of possibility. Edinburgh Napier Teaching Fellows 

Conference 

• Smart, F., Loads, D. (2015) Poetic transcription with a twist: an option in 

supporting student transition?  QAA (Scotland) International Conference, 

Glasgow 

• Smart, F., Loads, D. (2015) Poetic transcription with a twist: an option in 

supporting student transition? QAA (Scotland) International Conference 

Proceedings 

• Smart, F. (2014) Poetic Transcription with a Twist: A Means of Supporting the 

Development of Identity, Agency and a Sense of Community for the Early Career 

Academic? Teaching Fellows Journal Autumn p 8-9 



• Smart, F. (2014) Poetic Transcription: An Option in Supporting the Early Career 

Academic? Journal of Perspectives in Applied Academic Practice Available at: 

http://jpaap.napier.ac.uk/index.php/JPAAP/article/view/114 

• Smart, F. (2014) Poetic transcription: an option in supporting the early career 

academic professional development and sense of belonging. Scottish Higher 

Education Development Group Annual Residential, Sabhal mor Ostaig, Skye 

Fiona led the development of the digital dissertation in the MSc Blended and 

Online Education working with the the programmer leader to promote its potential to 

tell the full story of researcher endeavour, and not the sanitised version.  

• Smart F., Patterson, L.  (2017) The Purpose and Potential of the Digital 

Dissertation, Teaching in a Digital Age. World Conference on Online Learning, 

Toronto, Canada  

• Smart, F; Patterson L. (2016) Introducing the Digital Dissertation, Edinburgh 

SEDA  

Leading up to getting the digital dissertation approved through University processes, 

Fiona had imagined the possibility that the process of its curation might alter the 

supervisor-supervisee relationship. This has proved true in at least one instance 

resulting in a joint publication with a former student and her peer which enabled them 

to delve deeper into how digital media might enhance authentic learning. 

• Conlon, M., Smart, F., McIntosh, G. (in publication). Does technology flatten 

authenticity? Exploring the use of digital storytelling as a learning tool in mental 

health nurse education. Special Edition. Theorising the educational use of 

technology in Technology, Pedagogy and education 

External interest in the digital dissertation as an innovative pedagogy resulted in me 

being sought out by Blackburn College to partner with it in successfully securing a 

HEFCe Catalyst Bid c.£24,000, resulting in the presentation of the project to the 

Innovation in Learning and Teaching Projects: End of Programme Workshop in 

March 2018.  

Shoes for the Shoemakers’ Children 

Fiona was invited to join a Canadian-UK collaboration which sought to create an 

international course for early career educational developers. To date, the course has 

run in pilot-form twice and generated the following outputs. 

• Parker P., Popovic C., Smart, F. (2018) Educational Development – is this the 

career for me? 23rd SEDA Conference, Birmingham 



• Davis, C., Frake-Mistak, M., Hoessler, C., Korpan, C., McDonald, J., Parker, P., 

Popovic, C., Sims, E., Smart, F., Stockley, D. (2018) Becoming Educational 

Developers – weaving identities. ICED, Atlanta 

• Popovic, C., Parker, P., Foxe, JP., Smart, F., Goody, A. (2016) Shoes for the 

shoemaker's children: professional development for educational developers. 

ICED, Cape Town, South Africa 

Fiona has continued to focus on the professional development needs of the early 

career educational developer, working with Celia Popovic, York University, Toronto 

to create http://edta.info.yorku.ca/. Celia and Fiona runs a bi-montly series of 

speakeasies as a way to engender engagement and support across the educational 

development community.  

Fiona’s scholarship in respect of the contested nature of educational 

development led to the invitation to be a keynote speaker in China. 

• Smart, F. (2018) Supporting Teaching Innovation: The Role of Educational 

Development.  Xi'an Jiaotong-Liverpool University, China. 

Fiona’s critical reflections on the role of the educational developer highlighted a long-

standing tension, exacerbated by changes in HE funding in England and Wales and 

the Teaching Excellence Framework. She was asked to join QAA (Scotland) Cluster 

Fund Project with two colleagues, one Scotland-based, the other English to examine 

three questions: 

• What ‘intangibles’ are key to the success of higher education we offer and, in 

turn, are key to teaching quality and student success?  

• How might the impact of these ‘intangibles’ be evidenced? 

• What are the potential implications for HE policy and practice at both national 

and sectoral levels? 

Together with her two colleagues she have devised the research methodology, 

leading on the design of the tool used in the workshops to gather the data from 

colleagues across the sector in our two countries. A number of outputs have been 

disseminated as a consequence including the project report 

https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-

existing-evidence/webinar-series 

  

http://edta.info.yorku.ca/
https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-existing-evidence/webinar-series
https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-existing-evidence/webinar-series


Presentations on the Intangibles Project: 

Feb 2021 Cleaver, E., Smart, F., Robertson, A. Mapping our 

intangible assets: Identifying and evaluating what 

counts where there are few or no metrics  

QAA Insights 

Conference 

Nov 2020 Robertson, A., Cleaver, E., Smart, F., Dencer-

Brown, I.  Identifying, evidencing and enhancing 

the less tangible assets of HE 

QAA (Scotland) 

Enhancement 

Themes 

Conference 

June 2020 Robertson, A., Cleaver, E., Smart, F. Going 

beyond metrics- how can we determine the value 

of less tangible aspects of enhancement?   

SHRE Webinar 

Oct 2019 Robertson, A., Cleaver, E., Smart, F. 

Beyond the Metrics: Charting the Intangible 

Aspects of Enhancement QAA (Scotland)  

https://www.enhancementthemes.ac.uk/current-

enhancement-theme/optimising-existing-

evidence/webinar-series 

QAA (Scotland) 

Webinar Series 

 

Publications from the Intangibles Project 

Smart, F., Cleaver, E., Robertson, A. (2020). Beyond the metrics: the importance of 

intangible assets in the HE context. JPAAP. 

https://jpaap.napier.ac.uk/index.php/JPAAP/article/view/432 

Cleaver, E., Robertson, A., Smart, F., Redford P. (2020). 

https://wonkhe.com/blogs/what-value-and-whose-values-he-should-celebrate-our-

intangible-assets/ 

Smart, F., Robertson, A., Cleaver, E. (2019) 

https://www.invisiblegrail.com/blog/navigating-the-mcnamara-trap/ 

Robertson A., Cleaver, E., Smart, F. (2019) 

https://www.enhancementthemes.ac.uk/current-enhancement-theme/defining-and-

capturing-evidence/the-intangibles-beyond-the-metrics 

Fiona’s curiosity in respect of what counts led her to instigate a research study with 

six colleagues based in the UK and Australia. They sought to answer the questions 

focused on the impact of Fellowship recognition and their institution. To date, 

they have presented our findings to conference. 

https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-existing-evidence/webinar-series
https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-existing-evidence/webinar-series
https://www.enhancementthemes.ac.uk/current-enhancement-theme/optimising-existing-evidence/webinar-series
https://jpaap.napier.ac.uk/index.php/JPAAP/article/view/432
https://wonkhe.com/blogs/what-value-and-whose-values-he-should-celebrate-our-intangible-assets/
https://wonkhe.com/blogs/what-value-and-whose-values-he-should-celebrate-our-intangible-assets/
https://www.invisiblegrail.com/blog/navigating-the-mcnamara-trap/
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• Floyd, S., Davies, V., Smart, F., Carkett, R., Dransfield, M. (2017) Developing 

Collegiality: International Perspectives on the Perceptions of Impact of Gaining 

Fellowship Aligned to the (UK) Professional Standards Framework 22nd Annual 

SEDA Conference 2017  

• Floyd, S., Dransfield, M., Carkett, R., Smart, F., Davies, J. (2017 International 

Perspectives on the Perceptions of Impact of Gaining Fellowship Aligned with the 

(UK)PSF HEA Beyond Fellowship Conference, Aston University, Birmingham 

Fiona initiated a research study and sourced project funding enabling a two-site 

investigation of the reasons why individuals choose a dialogic review option over a 

documentary approach.  

• Smart, F., Asghar, M., Campbell, LA., Huxham, M. (2019). Electing to Speak: 

Professional Dialogue in the Context of Fellowship of the HEA. International 

Journal of Academic Development. 

https://doi.org/10.1080/1360144X.2019.1585356 

Fiona’s continuing interest led on to work with three colleagues focused on dialogic 

assessment using the metaphor of a canoe journey. Outputs to date: 

Smart, F., Davies, V., Dransfield, M., Floyd, S. (in review) Paddling the Canoe: A 

Collective Autoethnographic Reflection on Significant Conversations in the Context 

of Professional Recognition. IJAD. 

Dec 2020 Davies, V., Dransfield, M., Floyd, S, Smart, F. 

Establishing the Phases and Conditions for 

Effective Dialogic Assessments: Navigating the 

PSF in a Canoe 

Advance HE 

Programme 

Leader Network, 

Online 

 

https://doi.org/10.1080/1360144X.2019.1585356

