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1. The University no longer uses paper questionnaires for module evaluations 

Students are now able to take part online via: 

i) an email link sent to their University mailbox or  

ii) the survey block on the Moodle dashboard or  

iii) the survey tile on the iNapier app.  

See Module Evaluation Surveys page. 

The module evaluation period usually begins in week 11, unless arranged otherwise with ModuleEvaluation@napier.ac.uk. 

2. New software, known as EvaMetrics, gives Module Leaders more control 

By logging on to EvaMetrics and going to the Engagement Portal, Module Leaders are now able to: 

 see module evaluations for the current trimester 

 review the response rates 

 send reminders to students when you feel it is appropriate 

 create and use word clouds and  

 feedback to students using Closing the Loop function. 

The software will shortly be upgraded to allow you to open and close your surveys when you want. 

Past surveys which are against your name can also be seen in the Engagement Portal. 

  

https://staff.napier.ac.uk/services/dlte/quality/student_engagement_quality/Pages/Module-Evaluation.aspx
mailto:ModuleEvaluation@napier.ac.uk
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3. You can logon to EvaMetrics using your staff number and password here 

Go to EvaMetrics via https://napier.evametrics.co.uk/ and click on Login with Uni-ID    

You can login initially using your full username, e.g. in the 4000****@napier.ac.uk format, and your password. 

Go to Portals and Engagement Portal and you can see details for any surveys you have. (This may take a minute or so.) If you 

have surveys open this will show in the first screen you come to. Closed surveys are on the other tab or you can go to the ‘Period’ 

box (near the top right hand corner) and select by academic year and trimester. 

 

Login with Uni-ID 

https://napier.evametrics.co.uk/
https://napier.evametrics.co.uk/
mailto:4000****@napier.ac.uk
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4. The Engagement Portal allows you to see response rates, send reminders to non-respondents and 

see your reports 

PoS Programme of Study, which is usually the subject group / theme of the module. 

Period The academic year and trimester to which the evaluation relates. 

Ptcps. The number of students enrolled on the module. 

Response rates Response rates to date. See below for tips on how to improve your response rates. 

Report Once at least three responses have been received you will be able to see the report to date. When the 
survey closes you will be emailed a report from the specialist module evaluation software the 
University uses. 

csv Allows you to open the data in a csv file. There you will see the responses to the open ended 
questions. 

Notify Allows you to send reminders to non-respondents. Surveys will usually be open from weeks 11 to 15 
and one reminder is sent out from the software at the beginning of week 14. Any reminders MLs send 
will be in addition to the automated email the students receive. 

Details This shows other information such as when module evaluation surveys opened, when reminders are 
set up to go out to students, when the survey will (or did) close). 

Please note: the RAG ratings shown for response rates are software defaults. The University has not 
set targets for response rates, although you should try to get your students to take part. See below for 
tips on how to improve your response rates. 

Sentiment Analysis  Produces word clouds for comments students made. It also separates comments out into those which 
are positive, neutral, negative and mixed. Further information. 

Reflections Click on the speech bubble for the relevant module to feed back to students based on their responses. 
Further information. 

Period 
(Top right hand corner) 

Allows you to see reports against your name for previous trimesters. 

Open / close surveys This function will become available shortly.  

 



4 
 

Tips for maximising response rates 

It has been found that response rates can be improved if: 

 students are encouraged to complete questionnaires in class on their mobile devices 

 students feel that action will be taken as a result of their feedback 

o EvaMetrics’ Closing the Loop option allows MLs to set up reflections which can be sent to students. 

‘Sentiment Analysis’ can feed into Closing the Loop 

Clicking on text in the word clouds allows you to go to relevant comments. These can then be copied and pasted into the Closing 

the Loop Student Report, if desired, and used as the basis for your report. 

5. A Closing the Loop function means Module Leaders’ reflections can now easily be fed back to 

students 

The Student Report tab 

EvaMetrics allows Module Leaders to feedback to students. Once the survey has closed, it appears in the closed surveys tab. 

Clicking on the relevant speech bubble in the Reflections column gives the following screen: 
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The screen informs you that: 

The reflections will be added to the Student 
Report, even if there were no responses on the 
survey or the number of responses is below the 
threshold. After clicking on the OK button, the 
reflections become available in the Student 
Report and in [Moodle]. 

and you are invited to enter your reflection for this 
module. 
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This reflective text, together with the scaled question responses, will then automatically be sent back to the students in the form of a 

“Closing the Loop” report which shows the standard module evaluation report but with responses to the open-ended questions and 

your reflective comments at the top. This will be set up t go to students three working weeks after the module closes. 

 

Module Review tab 

The University is not using this at the moment, but it could be used in future to feed into routine monitoring. 

6. Logout from EvaMetrics 

Click on the three horizontal bars button (the ‘hamburger’ icon) in the top right corner to find the logout option. 


