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	Grade & Salary:


	Grade 6 (£40,322 to £49,533) per annum 

	Campus Location:
	Sighthill


	Line Manager:
	Head of Planning and Business Intelligence


	Line Management Responsibility for:
	N/A


	Organisational Structure:
	 FORMCHECKBOX 
 Tick to confirm attached

	Role Summary:


	The purpose of this role is to improve the quality of the University’s corporate data.  You will be accountable and responsible the delivery of statutory returns, including the HESA Student returns and others such as UniStats.  You will ensure that the data contained within the statutory returns is accurate and high quality.  You will lead, develop and embed a Data Governance framework that ensures there is clear roles and responsibilities, data management, improvement and embedded culture of good data quality. You will be responsible for identifying, scoping and delivering solutions that improve business processes and systems that ensure the quality and timeliness of delivery of statutory returns. This will include working collaboratively with colleagues University-wide to ensure they deliver the key components required to underpin these solutions.


	Main Duties and Responsibilities



	· 
	To lead activities to improve the quality of data used within the University.   This is primarily focussed on student data for statutory reporting but also includes other corporate datasets including workforce, research and financial data.

	· 
	To be accountable for, and lead the delivery of, the student statutory returns for the University, including HESA on-campus return, Aggregate Offshore return and UniStats.

	· 
	To lead the implementation and embedding of the HESA Data Futures programme of work across the institution, ensuring that the University successfully achieves compliance with its HESA returns.  

	· 
	To develop and implement a Data Governance framework within the University that ensures that there is clear data ownership, roles and responsibilities in place and data meets agreed minimum thresholds.  Lead co-ordination of corrective action when data is below agreed data quality thresholds.

	· 
	Identify, scope and provide solutions to improve the business processes that directly feed into and affect the quality of data and timeliness of submitting University statutory returns, working collaboratively with colleagues across the University to deliver those solutions 

	· 
	Work alongside colleagues in Schools, School Support Service and other data owners to ensure quality of corporate data is improved.  Work with other departments to ensure new processes are successfully adopted and within Planning and Business Intelligence to ensure that data is enhanced for external reporting into league tables and aligned with SFC funding returns. 

	· 
	Work alongside Information Systems to ensure that data processing systems are designed in such a way that data is validated at entry and during processing, thereby enhancing the quality of corporate data.  This includes project management, requirements definition and testing of systems and embedding of change.

	· 
	Identify areas of poor data quality and work with relevant stakeholders to implement process and data management improvements.  For example working with Student Systems team to improve the processes and systems for data entry.

	· 
	Engage and lobby where appropriate to statutory bodies to ensure that the University’s systems and processes are aligned to the needs of data collection from HESA. Represent the University at appropriate sectoral meetings and liaise with other Universities. 

	· 
	Engage with and influence staff to ensure that changes are successfully implemented and embedded across the University.  This includes a range of stakeholders across the University including senior managers, administrators and academic staff. 

	· 
	To manage and deliver data quality improvements by using the University’s project management methodology.  To develop and maintain project documentation such as project plans, change, issue and risk logs; monitor project progress, develop contingency plans, escalating problems as appropriate; and conduct end project evaluation, ensuring that benefits are realised.  This may include requirements definition and testing.

	· 
	Co-ordinating a small oversight group on behalf of the University, the postholder will be required to prepare and present regular briefing papers on progress of the work and prioritisation.

	· 
	Develop and implement communications and engagement plan to ensure that any process changes are embedded across the University and the reason and benefits of change is understood

	· 
	To understand business resource pressure, personnel, physical and budget, and negotiate with the relevant staff for the effective use and prioritisation of resource.
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	Person Specification


	


	Attributes
	· Essential Selection Criteria 
	Desirable Selection Criteria  

	Education/Qualifications


	A degree or equivalent in a numerical discipline

	Relevant postgraduate or professional qualification
Project Management experience 


	Experience 
	Experience of delivering HESA Student Returns 
Good knowledge of HESA Data Futures programme of work

Experience of business improvement and process redesign
Good working knowledge of using a Student Information System 
Experience of managing and co-ordinating a number of different projects at once.
Good knowledge of Data Governance and data management approaches
	

	Skills/Personal Requirements
	Well-developed numerical and analytical ability with a good attention to detail.

Well organised and flexible with the ability to manage own workload.
Ability to develop high quality working relationships with a range of stakeholders, including senior managers, IT staff and academic colleagues around the University.

Display initiative and resilience, confident to work independently or as part of a team. 
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