
 

 
Senior Application Developer  

 
 

Role Description 
 

 

 

Grade & Salary: 
 

Grade 5 

Campus Location: Craiglockhart 
 

Line Manager: Application System Support Manager 
 

Line Management 
Responsibility for: 

None 
 

Role Summary: 
 
 
 

This role is one of a team of specialists who maintain and enhance 

the business and academic information systems to support the 

Universities strategic and operational goals.   

 

The team take a user-centric approach to design, focusing on the 

needs of staff, students and other stakeholders who increasingly rely 

on our services to deliver a dynamic and vibrant academic portfolio, 

using the latest techniques for learning & teaching.  

 

The team also support the core corporate systems which are 

essential to the efficient & effective running of the University.  

 

In all developments, there is a focus on interoperability of systems, 

innovation and automation. There are opportunities to specialise in 

key systems, as well as maintaining a wide view of all systems and 

their interactions. 

 

You will be viewed as the solutions specialist for a portfolio of 

systems across the University, providing advice and guidance and 

taking the lead, as appropriate, whilst managing risk. 

 

 
Main Duties and Responsibilities 
 

  Design, develop, test and implement changes that deliver business improvements to meet 
the needs of our users. This will include gathering requirements, producing high level designs 
and specifications, making changes to code or system configuration, writing test plans and 
scripts, test execution and release management. 
 



  Take the technical lead on projects and enhancements, providing estimates, work 
breakdown and advice on delivery approach to the project manager. 
 

  Lead and deliver minor enhancements to services, working collaboratively and directly with 
our user communities. 
 

  Initiate and maintain a network of relationships and work proactively with multiple 
stakeholders (schools and professional service departments), making key recommendations 
and providing appropriate help and advice. 
 

  Upskill front-line service teams to ensure that they can deliver first-line support for the 
majority of incidents and provide second-line support for any escalated issues.  This includes 
automation and adding to the shared knowledge base. 
 

  Play a lead role in contributing to innovation in your area of technical expertise, including 

membership, as required, of collaborative innovation groups to address significant 

challenges. 

 

  Keep abreast of developments relevant to your team and services, making 

recommendations on the Application Roadmap. 

 

  Work collaboratively with external providers and support organisations in development and 
support of the systems and services in your area of expertise. 

 
  Manage your personal development, in conjunction with your line manager, to meet your 

aspirations and the team’s capability targets. 
 

  Participating in the “Out of Hours Support” Scheme, if required. 

 

  Contribute to selection of new and amended services in accordance with established 

procurement practices. 

 

  To undertake any other duties as may reasonably be required by your Line Manager 

and/or Head of Section. 
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Person Specification 
 

 

 
 

Attributes  Essential Selection 
Criteria  

Desirable Selection 
Criteria   

Education/Qualifications 
A degree in a relevant 
discipline. Candidates with 
other qualifications may be 
considered if their experience 
is relevant. 
 
 
 
 
 
 
 
 
 
 
 

 

Experience   
A proven track record of 
delivering the full application 
development lifecycle, 
including service design and 
testing. 
 
Demonstrable experience of 
taking technical lead of IT 
project work. 
 
Demonstrable experience of 
architecting appropriate 
technical solutions based on 
end user requirements. 
 
Experience in application 
development using SQL 
databases and SQL query 
languages. 
 
Track record of thought 
leadership and innovation in 
an area of specialism. 
 
 
 
 
 
 

 
Experience with any of a 
range of Application 
Packages from, but not 
exclusively:  
- MHR iTrent 
- Tribal SITS  
- Lenel On Guard 
- XN Leisure 
- Kinetic Housing  

Management 
- Planon  
- Agresso 
- Scientia Syllabus Plus 
- Salesforce 
- Microsoft Dynamics 

 
Experience of interpreting 
user requirements and 
production of Management 
Information reports using 
Business Objects software or 
similar to advanced level 
 
Report production using 
Power BI 
 
Java Script  and/ or J Query 
experience 



 
 

 
 

Skills/Personal 
Requirements 

Logical approach to problem 
diagnosis and solving. 
 
User centric approach to 
service design. 
 
Ability to prioritise tasks and 
manage own time. 

 
Excellent interpersonal and 
communication (oral and 
written) skills. 
 
Ability to present complex 
technical solutions to a non- 
technical audience. 
 
Ability to troubleshoot and 
resolve technical issues, 
taking ownership and 
managing to a resolution 
whilst understanding when 
appropriate escalation should 
take place. 
 
 

 

 
 Essential Selection Criteria are mandatory requirements for a post-holder. If a 

potential candidate does not evidence all of these requirements in their 
application form they do not meet the essential criteria of the role and, therefore, 
will not be short-listed for interview.  

 
 

 

 
 


