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Student Wellbeing and Inclusion, preferably the 

personal data under GDPR 2018 and may only be 
processed in certain circumstances
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GDPR. 

1 Further information is in s.4.4 of the University’s Data Protection Code of 
Practice. GDPR 
2 In accordance with s.8.6 and 8.7 of the University’s Data Protection Code 
of Practice. GDPR

https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
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GDPR 

https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
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t's consent or as permitted under GDPR.

https://staff.napier.ac.uk/services/secretary/governance/DataProtection/Pages/EU-Regulation.aspx
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Appendices

Appendix 1 - Contact Details for 
Internal and External Services

Appendix 2 - Helping 
Distressed Students
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School of Health & Social Care
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ber 116 123
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1
How do you know there is a problem?

Assessment of risk

2
NON-URGENT

3
URGENT

2a
Office Hours

2b
Outwith Office 

Hours

3a
Office Hours

3b
Outwith Office 

Hours

4
Student may not accept support
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There is no immediate risk to the student or others
This assessment will be based on your relationship with the student 

and information gathered about the situation.

Listen to the student’s concern 
and provide reassurance

If you feel you can deal with the 
issue and is not in conflict with 

your role then offer practical  
advice/support. Follow up  

student by e-mail and monitor 
the situation

If the issue requires more  
expertise or time or is not within 

your role then.

A. Encourage student to seek additional support
from MHA or Counselling. 

Refer directly and on behalf of the student to MHA or 
Counselling. Student must agree to this referral.

B. Phone or e-mail MHA or Counselling for advice.
This can be done without mentioning the student’s name.

C. Discuss the situation with your line manager or PDT.

4
Student may not accept support
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There is no immediate risk to the student or others
All the guidelines in Section 2a should apply. However the member 

of staff should be aware of the student’s and their own safety

Encourage student to refer or be referred to MHA or Counsellor.  
Ideally follow this up with the student. Discuss with line manager 

or student’s PDT

Enquire about any support that is in place outwith of the  
University Friends, family, agencies that may be contactable that 

evening or weekend

Links to 24 hour crisis and helplines are at  
the end of these  

guidelines. These can be given to the student

4
Student may not accept support
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You believe the student may be a serious risk to themselves or others 
An assessment will be based on your knowledge of the student  
and any information gained (Section 1) of their current situation.  

It is important to take into account your own safety and wellbeing  
as well as the student’s.

It is important to listen to 
the student’s concerns.  

Provide re-assurance and 
take seriously any issues  

they raise.

If possible discuss with  
MHA, counselling or your 
line manager. This can be 

done confidentially.

You may need to contact 
the emergency services 

999 if threat to life or 
wellbeing is imminent. 

Contact University  
Security as well 4444. 

Seek help from  
colleagues if near 

Refer student to MHA or  
Counselling team. Ideally this should 

be with the student’s consent but  
the severity of the situation can 

override confidentiality if necessary

Record briefly what has 
occurred and follow up 
with student MHA and  

emergency services  
if necessary. Report to  

line manager

4 
Student may not accept support
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You believe the student may be a serious risk to themselves or others
An assessment will be based on your knowledge of the student  

and any information gathered (see Section 1) of their current situation. 
It is important to take into account your own safety and wellbeing  

as well as the student’s

You may need to contact  
Emergency Services 999 and 

University Security 4444 if  
threat to life or wellbeing  

is imminent

Follow up at the earliest opportunity. Inform line manager and MHA. 
Keep a brief record of what occurred

Ideally this should be with  
the student’s consent however 

the severity of the situation  
can override confidentiality  

if necessary

4
Student may not accept support
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Student does not accept that they need support

If they are not a risk to  
themselves or others then no 
immediate action needs to be  

taken. You can seek advice from 
the MHA or counselling team, 
anonymously and follow up at 

another time

If the student is a serious risk  
to themselves or others then  
follow Section 3 and contact  
the Emergency Services 999  
and University Security 4444.  
Do not attempt to restrain the 
student. Contact the MHA or 
Counselling team and inform  

your line manager

Respect the student’s  
wishes but offer  

advice/contacts if appropriate. 
Offer to follow up.
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