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Please use this guide in conjunction with the general Microsoft Teams telephony guide 

1. Microsoft Teams telephony – call queues 
 

 

https://staff.napier.ac.uk/services/cit/Documents/Telecommunications/Microsoft%20Teams%20telephony%20guide.pdf
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2. Microsoft Teams telephony – receiving calls from the call queue 
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3. Microsoft Teams telephony – making calls from the call queue 
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4. Microsoft Teams telephony – call queue voicemail  
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5. Microsoft Teams telephony – changes to the call queue settings 
 
As you use your call queue there may be settings you want to change. These might include: 
 

• users who are included in the call queue 

• voicemail greeting(s) for the call queue 

• business hours 

• call allocation rules 

• the number of seconds the call rings a user in the call queue before attempting another user in the call queue (the minimum this can be is 15 seconds) 

• the length of time a call waits for a user in the call queue to answer before it is sent to the call queue voicemail 

• the maximum number of calls that can be waiting in a queue at any one time before the next call joining the queue is sent straight to the call queue voicemail 
 
To request changes to any of these settings please contact the IS Service Desk. 

https://staff.napier.ac.uk/services/information-services/Pages/Information-Services.aspx

