
Scorecard

Impact Question Theme Response favourability Comparison

I feel a strong sense of

belonging here
Inclusion

I feel valued and

recognised here

Reward &

Recognition

Senior Leaders manage and

lead the University well
Leadership

My contributions are valued

in my School/department

Reward &

Recognition

The University treats people

fairly and equally
Fairness & Equality

I feel I can be my true self

here
Inclusion

People with backgrounds

like mine can succeed here
Inclusion

Senior Leaders make the

effort to listen to and

communicate with staff

Communication

My mental health and

wellbeing are supported in

my School/department

Health & Wellbeing

My job makes good use of

my skills and abilities
Autonomy

The University

demonstrates a

commitment to Equality,

Diversity and Inclusion (EDI)

Fairness & Equality

I believe action will be taken

as a result of this survey
Leadership

I have the right

opportunities to learn and

grow at work

Training &

Development

I have the freedom I need to

get on with my job
Autonomy

My manager motivates me

to do a good job
Line Management

55% 28% 17% -5

57% 21% 22% -1

45% 34% 21% n/a

60% 24% 17% n/a

61% 22% 18% -8

65% 19% 16% -3

68% 19% 14% n/a

54% 23% 24% +7

57% 25% 18% +1

70% 13% 17% -2

75% 17% 8% +5

34% 34% 32% -6

58% 23% 20% +3

76% 11% 13% -2

71% 17% 12% +10
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I think it is safe to speak up

and challenge the way that

things are done here

Inclusion

I understand how my work

contributes to the

School/department goals

Line Management

I receive regular

appreciation and

constructive feedback on

my performance

Line Management

Change here is well

managed
Leadership

I feel supported by the

resources the University

provides around health and

wellbeing

Health & Wellbeing

I am clear about what I am

expected to achieve in my

job

Autonomy

I am kept well informed

about what’s happening in

the University

Communication

My opinion is sought on

decisions that affect my

work

Autonomy

This University has a

positive impact in the

community and in society

more widely

Purpose

My manager encourages us

to come up with new or

better ways of doing things

Autonomy

I believe this organisation

contributes to a more

sustainable future

Purpose

There is a clear strategy for

the future of the University
Purpose

My line manager has career

conversations with me and

supports my career

development

Training &

Development

57% 20% 23% +12

80% 14% 7% n/a

56% 20% 24% -2

27% 37% 36% -4

57% 28% 15% n/a

78% 11% 11% -1

64% 20% 16% +4

53% 20% 27% 0

76% 19% 5% n/a

72% 16% 13% +1

66% 26% 8% +8

64% 24% 13% +14

62% 20% 18% n/a
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I am clear about my role &

responsibilities
Line Management

I have the information I

need to do my job well
Enablement

I have SMART objectives

aligned to our

School/department

priorities and annual plan

Line Management

I think the pay and benefits I

receive compare

favourably with other

similar employers

Reward &

Recognition

Different parts of the

University work together

well

Enablement

I would feel comfortable

and supported speaking to

my line manager about

mental health and

wellbeing concerns

Health & Wellbeing

I am able to manage my

current workload
Health & Wellbeing

My School/department

enables flexible working

Hybrid & Flex

working

I am able to strike the right

balance between my work

and personal life

Health & Wellbeing

I have received sufficient

training to enable me to do

my job well

Training &

Development

Poor performance is dealt

with effectively where I work
Line Management

I have the equipment and

resources I need to do my

work properly

Enablement

I am proud to say I work for

the University
Engagement

I would recommend the

University as a good place

to work

Engagement

77% 13% 10% -1

63% 20% 17% -6

72% 17% 11% n/a

43% 24% 33% -5

31% 29% 40% -14

71% 14% 16% n/a

62% 14% 24% +9

81% 10% 8% n/a

60% 14% 26% +1

61% 23% 16% +2

23% 39% 38% -12

60% 13% 27% +1

71% 22% 7% -5

67% 21% 12% +3
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Working here makes me

want to do the best work I

can

Engagement

I would still like to be

working at the University in

two years' time

Engagement

I would recommend the

University as a good place

to be a student

Engagement

68% 22% 9% -3

66% 21% 13% -1

73% 22% 5% +3
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Appendix
Dashboard: Edinburgh Napier Survey 2022

Dashboard hierarchy type: Organogram

Response count: 1160

Panel count: 1767

Participation: 66%

Partial results: Excluded

Comparison: HE Sector norm

Report produced: 10 February 2023

Edinburgh Napier Survey 2022: Scorecard report Survey closed: 2 December 2022

Report provided by: People Insight ©. All rights reserved.

www.peopleinsight.co.uk 5


