iServices Facts & Figures 2019 cdinburgh Napier WP

Information Services UNIVERSITY

3,375 Over 110,000
Total managed networked workstations Books in our libraries

30,075

17,341 : .
Average unique student Moodle logins ‘m Registered Moodle Users within
per month Sept 2018 to Aug 2019 Edinburgh Napier

2,318
40,000 . , e Average daily eduroam Wi-Fi
Average daily spam detections connections Jan 2019 to Aug 2019
163,350 225
Total ebooks available Total databases in LibrarySearch

5,100
Unique connections to MyResults exam
results release Sept 2018 to Aug 2019

20,766
Total iNapier downloads

600TB /68 |
Total managed virtual servers
Total managed storage

11,484 4,213
Total new & returning students New students completed IS Induction

matriculated online Tri 1 2019/20 Tri 12019/20

14,611 Over 1,000,000
Total items in Research Repository Research Repository downloads to date

9,197 . _ * 21,540
Visits to the Online Module Descriptor k Total Edinburgh College Moodle users
Sept 2018 to Aug 2019 supported

802,941 37,497
Library Visitors from Sept 2018 to Aug Enquiries handled by IS Service Desk

2019 from Sept 2018 to Aug 2019

(234"4k23ll handled by th 1,073,476

uick calls handled by the campus :

teams from Sept 2018 to Aug 2019 Total documents on SharePoint
5,239 180

Self service laptops loaned from Sept Total Self-Service laptops available for
2018to Aug 2019 loan

5,714 Service Availability - 2019
Student ID cards printed Tri 1 2019/20 Overall 99.76%

170 Agresso 99.93%
Total services running Single Websites 99.93%
Sign On HR Connect 99.61%
Moodle 99.86%
Edinburgh College Moodle 99.93%
., Student Records 99.31%

CUSTOMER

SERVICE
EXCELLENCE

CSE Reaccredited Nov 2018

0131 455 3000
0131 455 3500




